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Michigan Legal Help

* Online resourced launched in 2012
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MICHIGAN * Mission: To educate the public about their rights and responsibilities under
LEGAL HELP the law and to help website visitors navigate the court system properly and
efficient
Self-Help Resource Library
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Welcome to Michigan
Legal Help: Tools for

Everyday Justice & @ = @ ==
Michigan Legal Help has tools and information to o

help you understand and manage your legal
problems.

MEFILE T uering

How Can We Help You?




Legal Resource Center — Michigan Legal
Help-Affiliated Self-Help Center

 Asof 2022, the Genesee County Legal Resource Center is a Michigan Legal Help affiliated site.

* The vision of Michigan Legal Help (MLH) is to promote coordination and quality of support for
persons representing themselves in civil legal matters in Michigan.

* To become recognized as an MLH-Affiliated local Self-Help Center, the center must:
- Bein a space convenient to the public
- Have multiple workstations

- Designate one or more "Navigators" to staff the center ia

- Provide MLH website and materials to users

- Others... LEGAL HELP

Operating Protocols for Michigan Legal Help—-Affiliated Self-

Help Centers
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Genesee County
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Pre-Survey: How would you describe
yourself?

4 I

White  Black or American  Prefer
African Indianor  Notto Llsted
American  Alaska  Answer

Native

Pre-Survey

What is your annual household income Count
before taxes?

$100,000 to $149,000 1
$15,000 to $24,999 18
$150,000 to $199,999 1
$25,000 to $34,999 10
$35,000 to $49,999 12
$50,000 to $74,999 7
$75,000 to $99,999 1
Prefer Not to Answer 9
Under $15,000 26
Total 85

Survey Results

Year, Quarter

2024 (Year) + Qtr 1 (Quarter)

Pre-Survey: Are you Hispanic, Latino, or of

Spanish origin?

Prefer Not to Answer
7(8.1%)
Yes
11(12.8%)

Pre-Survey: Age

& 58

40

Count

) .-—

18-24

_No

68 (79.1%)

Prefer Not
to Answer

Total Participant Count
(from first question)
87
Pre-Survey: Which of the following do
you most identify?
60 67

€ 40
=3
o
Q
2 18
. 1
o smcrrre——
Female Male Prefer Not to
Answer

Pre-Survey: Visits before today*

More ... 5 (5.7%) —\

3 times =
6 (6.9%)

Ttime |
15(17.2..)

|__ Never or 0 times
56 (64.4%)

*First pre-survey question




Survey Results

To Date (Since 2022)

o2 =

Q1
What topic(s) do you want to discuss today? Our staff ) o a
has experience helping with the legal topics in purple. How many times have you visited the Legal Resource
All other legal topics are available on Center before today?

MichiganLegalHelp.org. Please select all that apply.

N ) Answered: 350 Skipped: 1
Answered: 34 kipped: S5

_ Family: NeverorO
Divorce,... tmes
Personal
Safery:...
Ttime
Housing:
Leasas,. ..
nMoney, Dabt, 2 timas
and Consumer...
Crime,
Traffic, and... :
3tmss
Wills and Life
Planning:...
Morethan 3
Estate Planning I times
DNA Testing ] Prefer Notto
[ Answer
Guardianship I
% 0% 20% 30% <0% S0% 80%: 70%% 80% 90%% 100%
Probate I
o%% 0% 20%% 30% <0% S0% 80%: 70% 80% S0% 100%
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America’s Partner
for Equal Justice
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Michigan Supreme Court — Self-Help Center Grant for new sites - $100,000 for FY 2022-23
Michigan Supreme Court — Self-Help Center Grant for existing sites - $75,000 for FY 2023-24

Michigan Supreme Court — Self-Help Center Grants for existing sites - FY 2024-25 application
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Court Street

PROJECT BOUNDARY"

OFFICE OFFICE OFFICE
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STAIR

*
Kl
GENESEE COUNTY

LEGAL RESOURCE CENTER SECOND FLOOR PLAN
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NORTH

Mediation staff

Multiple use conference room — glass wall
Hotel office space for constituent use
Legal Records Division PPO Office
Director Office

Community Partner Office(s)

Welcome Center Access Point
Paralegals
Public Workstations

THA

Architects Engineers

FLINT M| 48502

12-11-23

817 E. Kearsley St. | Flint, MI 48503
Ph: 810-767-5600 | THA-Flint.com




Electronic PPO Filings

Petitioner Files a PPO

PPO Indexing Queue

KEY
Blue: Clerk Process
Green: Judge Process
Orange: Automated Work

Automated v
email to Judges Queue
judicial office
e ——————
* Expedited judicial review rprove Dedsin
Aprove/Deny
e Expedited communication v

to the sheriff

 Email notification to
petitioner

PPO Approved Queue

Sheriff is
automatically
emailed to enter
order into LEIN

Petitioner recieves
email of signed
order via email

Deny

oo

PPO Denied Queue

\ 4

Petitioner recieves
email of signed

order via email



Homburg Gray

Solid Surface

Porcelain VCT
GENESEE COUNTY T_l//\,/
LEGAL RESOURCE CENTER - VISIONING BOARD i
F00 . SAGINAN ST, 23-080 ozolza ol

FLINT M| 45502



@ View Saved Resources > m

How Can We Help You Today?
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Meeting or Help With My Legal Community Forms for My Legal
Referee/Court Issue Resources Issue
Hearing

What is This Kiosk? How to Use This Kiosk? Feedback
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